PRAKASH MIRCHANDANI

Office Address: Home Address:

358 Mervis Hall 210 Falconhurst Drive
Pittsburgh, PA 15260 Pittsburgh, PA 15238
Tel: (412) 648-1652 Tel: (412) 828-2548

e-mail: pmirchan@katz.pitt.edu

Education

Scholarships
and Awards

SLOAN SCHOOL OF MANAGEMENT, MIT, CAMBRIDGE. (1985-89).
Ph. D. in Management.

Major: Operations Research. Minor: Information Systems.

Degree earned in 1989.

INDIAN INSTITUTE OF MANAGEMENT, AHMEDABAD. (1981-83).
Post Graduate Diploma in Management (MBA).

INDIAN INSTITUTE OF TECHNOLOGY, NEW DELHI. (1974-79).
Bachelor of Technology in Mechanical Engineering.

1. Recipient of the 2012 Chancellor’s Distinguished Teaching Award.

2. Recipient of the 2025 Arjang A. Assad Teaching Excellence Award.

3. Recipient of the 2012-13 Katz School Excellence in Research Award.

4. Recipient of the 2022-23 Pitt Business Excellence in Service Award.

5. Recipient of the 2020-21 Pitt Business Excellence in Service Award.

6. Recipient of the 2014-15 Katz School Excellence in Service Award.

7. Recognized as the “Distinguished Professor of the Year” by the EMBA-
Healthcare class of 2024, Katz Graduate School of Business

8. Recognized as the “Distinguished Professor of the Year” by the EMBA-
Healthcare class of 2020, Katz Graduate School of Business

9. Recognized as the “Distinguished Professor of the Year” by the EMBA-
Healthcare class of 2019, Katz Graduate School of Business

10. Recognized as a “Distinguished Professor of the Year” by the (inaugural)
EMBA-Healthcare class of 2018, Katz Graduate School of Business

11. Recognized as the “Distinguished Professor of the Year” by the Executive
MBA (Sao Paulo) class of 2007, Katz Graduate School of Business.

12. Recognized as the “Distinguished Professor of the Year” by the Executive
MBA (Sao Paulo) class of 2006, Katz Graduate School of Business.
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13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

24.

25.

26.

27.

28.

29.

Recognized as an “Outstanding Teacher of the Year” by the full-time Masters
students of 2025, Katz Graduate School of Business

Recognized as an “Outstanding Teacher of the Year” by the full-time Masters
students of 2023, Katz Graduate School of Business

Recognized as an “Outstanding Teacher of the Year” by the full-time MBA
class of 2021, Katz Graduate School of Business

Recognized as the “Outstanding Teacher of the Year” by the full-time MBA
class of 2018, Katz Graduate School of Business

Recognized as the “Outstanding Teacher of the Year” by the full-time MBA
class of 2017, Katz Graduate School of Business

Recognized as the “Outstanding Teacher of the Yeat” by the full-time MBA
class of 2016, Katz Graduate School of Business

Recognized as the “Outstanding Teacher of the Year” by the full-time MBA
class of 2015, Katz Graduate School of Business

Recognized as the “Outstanding Teacher of the Year” by the full-time MBA
class of 2014, Katz Graduate School of Business

Recognized as the “Outstanding Teacher of the Yeat” by the full-time MBA
class of 2012, Katz Graduate School of Business.

Recognized as the “Outstanding Teacher of the Year” by the full-time MBA
class of 2011, Katz Graduate School of Business.

Recognized as the “Outstanding Teacher of the Year” by the full-time MBA
class of 2010, Katz Graduate School of Business.

Recognized as the “Outstanding Teacher of the Year” by the full-time MBA
class of 2009, Katz Graduate School of Business.

Recognized as the “Outstanding Teacher of the Yeatr” by the full-time MBA
class of 2008, Katz Graduate School of Business.

Recognized as the “Outstanding Teacher of the Year” by the full-time MBA
class of 2006, Katz Graduate School of Business.

Recognized as the “Outstanding Teacher of the Year” by the full-time MBA
class of 2004, Katz Graduate School of Business.

Recognized as the “Outstanding Teacher of the Yeat” by the full-time MBA
class of 2003, Katz Graduate School of Business.

Recognized as the “Outstanding Teacher of the Year” by the full-time MBA
class of 2001, Katz Graduate School of Business.
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Honorable
Mentions

30.

31.

32.

33.

34.

35.

30.

37.

38.

Recognized as the “Outstanding Teacher of the Yeat” by the full-time MBA
class of 1999, Katz Graduate School of Business.

Received the Pitt Business Excellence in Teaching Award (Graduate Program)
for the years 2000-01, 2001-02, 2002-03, 2003-04, 2004-05, 2005-06, 2006-07,
2007-08, 2008-09, 2009-2010, 2010-2011, 2011-2012, 2012-13, 2013-14, 2014-
15, 2015-16, 2016-17, 2017-18, 2018-19, 2019-2020, 2020-21, 2021-22, 2022-
23,2023-24.

Awarded the 2002 INFORMS Technical Section in Telecommunications Best
Presentation Award (joint with Anant Balakrishnan).

Awarded the Zenon and Clotilde S. Zannetos 1990 best dissertation prize at
Sloan School of Management, M.LT.

Awarded fellowship for four years at Sloan School of Management, M.LT.

Attended the doctoral students colloquium organized by ORSA/TIMS at St.
Louis, MO, in May, 1988.

Received the Institute's Gold Medal for outstanding scholastic performance at
1.ILM., Ahmedabad, 1983

Awarded the Bank of America Scholarship for being in top 1% of the class at
IIM Ahmedabad, 1982-83.

Awarded merit scholarships for being in the top 5% of the class at LL.T., Delhi
for 5 years.

Recognized as one of the finalists for the Outstanding Professor Award by the
full-time MBA class of 2002, Katz Graduate School of Business.

Recognized as one of the finalists for the Outstanding Professor Award by the
full-time MBA class of 2000, Katz Graduate School of Business.

Recognized as one of the finalists for the Outstanding Professor Award by the
full-time MBA class of 1998, Katz Graduate School of Business.

Recognized as one of the finalists for the Outstanding Professor Award by the
full-time MBA class of 1997, Katz Graduate School of Business.

Recognized as one of the finalists for the Outstanding Professor Award by the
full-time MBA class of 1996, Katz Graduate School of Business.

Recognized as one of the finalists for the Outstanding Professor Award by the
full-time MBA class of 1994, Katz Graduate School of Business.

Nominated and then short-listed as a finalist for the 1996-97 Chancellot’s
Distinguished Teaching Award.



Research
Interests

Journal
Publications

Nominated and then short-listed as a finalist for the 2001-02 Chancellot’s
Distinguished Teaching Award.

Network design for the transportation and telecommunication industries,
polyhedral combinatorics, location theory, heuristic analysis, bundling, operations
improvement, lean six sigma, logistics and supply chain management, platform
design, supply chain finance, platform design, healthcare analytics.

1. Magnanti, T. L. and P. Mirchandani, “Shortest Paths, Single Origin-destination
Network Design and Associated Polyhedra,” Nesworks, 23 (1993) 103-121.

2. Magnanti, T. L., P. Mirchandani and R. Vachani, “The Convex Hull of Two
Core Capacitated Network Design Problems,” Mathematical Programming, 60 (1993)
233-250.

3. Balakrishnan, A., T. L. Magnanti and P. Mirchandani, “A Dual-based Algorithm
for Multi-level Network Design,” Management Science, 40 (1994) 567-581.

4. Balakrishnan, A., T. L. Magnanti and P. Mirchandani, “Modeling and Heuristic
Worst-case Analysis of the Two-level Network Design Problem,” Management
Science, 40 (1994) 846-867.

5. Kohli, R., R. Krishnamurti and P. Mirchandani, “The Minimum Satisfiability
Problem,” SLAM Journal on Discrete Mathematies, T (1994) 275-283.

6. Magnanti, T. L., P. Mirchandani and R. Vachani, “Modeling and Solving the
Network Loading Problem,” Operations Research, 43 (1995) 142-157.

7. Mirchandani, P., R. Kohli and A. Tamir, “Capacitated Location on a Straight
Line,” Transportation Science, 30 (1996) 75-80.

8. Balakrishnan, A., T. L. Magnanti and P. Mirchandani, “Heuristics, LPs, and
Trees on Trees: Network Design Analyses,” Operations Research, 44 (1996) 478-496.

9. P. Mirchandani, “A Simple O(#?) Algorithm for the All-pairs Shortest Path
Problem on Interval Graphs,” Nemworks, 27 (1996), 215-218.

10.P. Mirchandani, “The Multi-tier Tree Problem,” INFORMS Journal on
Computing, 8 (1996) 202-218.

11.Balakrishnan, A., T. L. Magnanti and P. Mirchandani, “Designing Hierarchical
Survivable Networks,” Operations Research, 46 (1998) 116-136.

12.P. Mirchandani, “Projections of the Network Loading Problem,” Ewurgpean
Journal of Operational Research, 122 (2000) 534-560.

13.P. Mirchandani, G. G. Hegde and R. E. Wendell, “Enhancing Competitiveness
of the Customer Loan Center at Promistar Financial Corporation,” Interfaces, 31
(2001) 28-43.



14.Balakrishnan, A., T. L. Magnanti and P. Mirchandani, “Intuitive Solution-
doubling Techniques for Worst-case Analysis of Some Survivable Network
Design Problems,” Operations Research Letters, 29 (2001) 99-106.

15.Mirchandani, P., and A. Mishra, “Component Commonality: Models with
Product-specific Service Constraints,” Production and Operations Management, 11
(2002) 199-215.

16.Balakrishnan, A., T. L. Magnanti and P. Mirchandani, “Connectivity Splitting
Models for Survivable Network Design,” Networks, 43 (2004) 10-27.

17.Kohli, R., R. Krishnamurti and P. Mirchandani, “Average Performance of
Greedy Heuristics for the Integer Knapsack Problem,” Eurgpean Jonrnal of
Operational Research, 154 (2004) 36-45.

18. Balakrishnan, A., P. Mirchandani, and H. Natarajan, “Connectivity Upgrade
Models for Survivable Network Design,” Operations Research, 57 (2009) 170-186.

19. P. Mirchandani, “Process Improvement and Design of
Expetiments/ANOVA,” INFORMS Transactions on Edncation, 10 (2010) 74-78.

20. Banciu, M., E. Gal-Orx, and P. Mirchandani, “Bundling Strategies When
Products are Vertically Differentiated and Capacities are Limited,” Managenent
Science, 56 (2010) 2207-2223.

21. Balakrishnan, A., M. Banciu, K. Glowacka, and P. Mirchandani. “Hierarchical
Approach for Survivable Network Design.” European Journal of Operational Research,
225 (2013) 223-235.

22. P. Mirchandani and T. Ehlich. Medical Transcription Outsourcing. INFORMS
Transactions on Education, 13 (2013) 162-171.

23. Banciu, M., and P. Mirchandani. “Technical Note: New Results Concerning
Probability Distributions with Increasing Generalized Failure Rates.” Operations
Research, 61 (2013) 925-931.

24. Balakrishnan, A., G. Li, and P. Mirchandani. “Optimal Network Design with
End-to-End Service Requirements.” Operations Research, 65 (2017) 729-750.

25. Mirchandani, P. 2020. “Healthcare Supply Chains: COVID-19 Challenges and
Pressing Actions.” Annals of Internal Medicine, https:/ /doi.org/10.7326/M20-1326
(2020).

26. Ma, P., Y. Gong, and P. Mirchandani. “Trade-in for remanufactured products:
Pricing with double reference effects.” International Journal of Production and
Economices, 230, (2020) 107800.

27. He B., P. Mirchandani, and Y. Wang. “Removing barriers for grocery stores:
020 platform and self-scheduling delivery capacity.” Transportation Research Part E:
Logistics and Transportation Review, 141, (2020) 102036.



Annotated
Bibliography
(Refereed)

Refereed
Proceedings

Other
Proceedings

28. He B., V. Gupta and P. Mirchandani. “Online Selling Through O20 Platform
or on Your Own? Strategic Implications for Local Brick-and-Mortar Stores.”
Omeega. 103, (2021) 102424

29. Balakrishnan, A., P. Mirchandani, and S. Lin. “Crew Assighment with Duty
Time Limits for Transport Services: Tight Multi-commodity Models.” Operations
Research. 2021.

30. He, B., P. Mirchandani, Q. Shen, and G. Yang. “How should Local Brick-and-
Mortar Retailers Offer Delivery Service in a Pandemic World? Self-building Vs.
O20 vplattorm.” Transportation Research Part E. 154 (2021) 102457

31. Laik, J. and P. Mirchandani. Effect of Seasonality, Sales Growth Rate, and
Fiscal Year End on Cash Conversion Cycle. Decision Sciences. (Early View. August
2021) 54 (2023) 43-63.

32. Bao, X., Mirchandani, P., Shang, J., Narayan, R. “Playing politics or playing
right: Impacts of reputation-seeking on short-term disruptions management.”
Omega 116, (2023) 102797.

33. He, B., P. Mirchandani, and G. Yang. “Offering custom products using a C2M
model: Collaborating with an E-commerce platform.” International Journal of
Production Economics 262, (2023) 108918.

34. Balakrishnan, A., T. L. Magnanti and P. Mirchandani, “Network Design,” in
Annotated Bibliography in Combinatorial Optimization, M. Dell’Amico, F. Maffioli
and S. Martello (editors), John Wiley and Sons, New York. 1997.

35. Balakrishnan, A., T. L. Magnanti and P. Mirchandani, “Heuristic and LP
analysis of an overlay optimization problem,” in NETFLOW 93: Network
Optimization Theory and Practice. October 1993. San Miniato, Italy.

36. Balakrishnan, A., P. Mirchandani and B. Zhang, “Valid Inequalities for the
Constrained Shortest Path Problem,” Proceedings of the Second International Network
Optimization Conference INOC 2005, Lisbon, Portugal, March 2005, L. Gouveia and
C. Mourao (eds.), pp. B1.24 — B1.30.

37. Banciu, M., and P. Mirchandani, “Slow and Fast Transportation Mode
Bundling for Revenue Maximization with Competition, “Proceedings of 3" Biennial
Supply Chain Conference: Building Efficient Supply Chains, Indian Institute of
Management, Bangalore, India, 2012.

38. Kumar, Y., A. Balakrishnan, and P. Mirchandani. “Resource Planning and
Equitable Work Assignment for On-site Services,” in Proceedings of the International
Network Optimization Conference (INOC), 2024, University College, Dublin.

39. Balakrishnan, A., and P. Mirchandani, “A New Approach for Designing
Robust Networks,” Proceedings of the 2003 NSF Grantees Conference. January 2003.
Birmingham, Alabama.



Book Chapters

Refereed

Cases and
Teaching Notes
(Published)

Other cases

Working
Papers

40. Balakrishnan, A., and P. Mirchandani, “Optimal Routing in Service
Networks,” Proceedings of the 2004 NSF Grantees Conference. January 2004. Dallas,
Texas.

41. Balakrishnan, A., P. Mirchandani and B. Zhang, “A Cutting-Plane Approach
for the Weight-Constrained Network Design Problem,” Proceedings of the 2005 NSF
Grantees Conference. January 2005. Scottsdale, Arizona.

42. P. Mirchandani and D. Simchi Levi, “Communication Network Design
Models” in Handbook of Graph Theory, J. L. Gross and J. Yellen (editors), CRC
Press, Florida. 2004.

43. P. Mirchandani and D. Simchi Levi, “Communication Network Design
Models” (revised) in Handbook of Graph Theory, J. L. Gross, J. Yellen and P. Zhang
(editors), CRC Press, Florida. 2012.

44. Balakrishnan, A., T. L. Magnanti, P. Mirchandani, and R. Wong. Network
Design with Routing Restrictions. In Network Design with Applications to
Transportation and Logistics (pp. 209-253). Editors: Crainic, T. G., Gendreau, M.,
Gendron. Editors: Springer 2021.

45. Balakrishnan, A. and P. Mirchandani. 2024. Modeling and Solution
Approaches for Resource Assignment with Deployment. In Optimization
Essentials: Theory, Tools, and Applications (pp. 195-231). Er. Faiz Hamid.
Singapore: Springer Nature Singapore.

46. P. Mirchandani, “The MotoTech Manufacturing Company: Process Control
and Improvement,” INFORMS Transactions on Education, 10 (2010) 79-84.
47. P. Mirchandani, Teaching Note for above (peer-reviewed).

48. P. Mirchandani, ““The MotoTech Manufacturing Company: Design of
Experiments/ANOVA,” INFORMS Transactions on Education, 10 (2010) 85-89.

49. P. Mirchandani, Teaching Note for above (peer-reviewed).

50. P. Mirchandani and T. Ehlich. Acusis Medical Transcription Outsourcing,.
INFORMS Transactions on Education, 13 (2013) 162-171. (Supported in patt by a
grant in 2009 from the International Business Center at the University of

Pittsburgh.)

51. P. Mirchandani, Teaching Note for above (peer-reviewed).

Pittsburgh Medical Transcription: Demand and Capacity Analysis.

1. Laik, J., Gal-Or, and P. Mirchandani. How does the Rule to Promote
Campaigns by a Crowd-funding Platform Affect Target Setting and Sharing of
Campaign’s Revenues?  Under review.
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Work in
Progress

NSF Grant

NSF Review
Panels

Editorial
Positions

2. He, B., J. Huang, V. Gupta, and P. Mirchandani. Product Innovation Enabled
by E-commerce Platform: Competing Firms and Platform's Policies. Revise and
Resubmit.

3. Bergdolt, D. and P. Mirchandani. Using GPS to Navigate the Connection
between Physician Workload and Medical Malpractice Risk. Under Reviesw.

4. Bao, X., P. Mirchandani, and J. Shang. Venture Financing with a Milestone for a
Techstar Supply Chain: An Operations Management Perspective.

5. Qin, X and P. Mirchandani. Budget Constrained Green Supply Chain Network
Design with Technology Selection.

6. Banciu, M., and P. Mirchandani. The Value of Bundling in Vertically
Differentiated Markets.

7. Mirchandani, P., and A. Mishra. “INFORM: A Decision Support System for
Tool Management.”

1. Dynamic pricing algorithms for a B2C delivery service. With Claudio Ruibal
and Andrew Schaeffer.

2. Linear characterization of some bottleneck problems.

3. Generalized reservation prices and competitive price promotion. With Rajeev
Kohli.

4. Solving large-scale component commonality problems using stochastic
decomposition. With Ajay Mishra.

5. Designing responsive product and service fulfillment networks using dynamic
adaptive modeling. With Anant Balakrishnan.

6. Revenue Enhancing Models Using Product Bundling. With Mihai Banciu.

Designing Responsive Product and Service Fulfillment Networks using Dynamic
Adaptive Modeling. Collaborative Research with Anant Balakrishnan and Rita
Vachani. Duration of Grant: September 1, 2001 to August 31, 2004.

Panel member for reviewing proposals submitted to the National Science
Foundation. March 2002.

Panel member for reviewing proposals submitted to the National Science
Foundation. April 2009.

Area Editor, Telecommunications and E-commerce, INFORMS Journal on
Computing. June 2004 to December 20006.

Editor-in-chief, INFORMS Journal on Computing, January to February 2007.
Co-Area Editor, Telecommunications and E-commerce, INFORMS Journal on
Computing. January 2001 to June 2004.

Editorial Board, Telecommunication Systems. October 2001 to 2020.

Editorial Board, International Journal of Mobile Communications, May 2002 to 2020.
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Dissertation
Committees

Editorial Board. Manufacturing and Service Operations Management. January 2005 to
December 2005.

Guest Associate Editor, Operations Research. 2011-12.

Associate Editor, INFORMS Journal on Computing. Fall 1998 to January 2001.

Have reviewed manuscripts for Management Science, Operations Research, Mathematics
of Operations Research, Mathematical Programming, Discrete Applied Mathematics, Naval
Research Logistics, Networks, Transportation Science, Annals of Operations Research,
International Journal of Production Economics, Telecommunication Systems, and
Manufacturing & Service Operations Management.

Ajay Mishra (Chairperson). Katz Graduate School of Business, University of
Pittsburgh School of Business. Graduated in June 1999.

Claudio Abreu (Committee Member). Katz Graduate School of Business,
University of Pittsburgh School of Business. Defended in December 1997.

Fatma Sibel Salman (Committee Member). GSIA, CMU. Defended in December
2000.

Gary Alcorn (Committee Member). Industrial Engineering, University of
Pittsburgh.

Adwait Khare (Committee Member). Katz Graduate School of Business,
University of Pittsburgh School of Business. Comprehensive exam committee
only.

David Hauser, Katz Graduate School of Business, University of Pittsburgh
School of Business. Comprehensive exam committee only.

Vish Hegde (Committee Member). Katz Graduate School of Business, University
of Pittsburgh School of Business. Comprehensive exam committee only.

Nan Kong (Committee Member). Industrial Engineering, University of
Pittsburgh. Defended in November 2005.

Zhouyan Wang (Committee Member). Industrial Engineering, University of
Pittsburgh. Completed dissertation proposal in December 2004, defended in
January 20006.

Halil Bayrak (Committee Member). Industrial Engineering, University of
Pittsburgh. Completed dissertation proposal in December 2005. Defended in
June 2007.

Dana Popescu (Chairperson). Katz Graduate School of Business, University of
Pittsburgh School of Business. Completed comprehensive exams and then
transferred to NYU, December 2005.

Mehmet C. Demirci (Committee Member). Industrial Engineering, University of
Pittsburgh. Completed dissertation proposal in November 2007, defended in May
2008.

Karolina Glowacka (Committee Member). Katz Graduate School of Business,
University of Pittsburgh School of Business. Completed dissertation overview
September 2005, defended in May 2008.

Mihai Banciu (Chairperson). Katz Graduate School of Business, University of
Pittsburgh School of Business. Completed comprehensive exams, August 2004,
defended in August 2009.



Project/Course
Advisor

External
Case Comptns.

Sepehr Nemati Proon (Committee Member). Industrial Engineering, University of
Pittsburgh. Completed dissertation proposal in December 2012, defended in
September 2013.

Joyaditya Laik (Chairperson). Katz Graduate School of Business, University of
Pittsburgh School of Business. Completed comprehensive exams, August 2017,
defended in July 2021.

Jing Luo (Chairperson). Katz Graduate School of Business, University of
Pittsburgh School of Business. Completed comprehensive exams, July 2018.
Overview completed March 2022. Graduated August 2022.

Subbarao V. Majety (Committee Member). Industrial Engineering, University of
Pittsburgh. September 2022.

Titing Cui. (Co-advisor). Katz Graduate School of Business, University of
Pittsburgh School of Business. Completed comprehensive exams, July 2021.
Overview completed November 2023. Graduated August 2024.

Gabriel Pensamiento (Committee Member). Katz, University of Pittsburgh.
Defense scheduled: November 2025.

Denise Bergdolt (Chairperson). Katz Graduate School of Business, University of
Pittsburgh School of Business. Comprehensive Exams completed in Summer
2025.

Primary faculty advisor for 50+ Executive MBA in Healthcare students for their
Practicum Projects.
Faculty advisor for 25+ independent study courses for MBA/MS students

I have been privileged to be the faculty advisor of Pitt Business student teams that
have placed in national and international case competition

Faculty Advisor .

e Adobe Analytics Challenge
MBA students placed 1st Globally (2024)
¢  Global Sustainability Supply Chain Student Competition
MBA students placed 1st in the Americas, 2nd Globally (2023)
MBA/MS students reached final round (2024)
e Tepper (CMU) International Case Competition.
MBA students placed 4th overall (2021)
e Purdue Supply Chain Management Case Competition
MBA students placed 1st (2019, 2020)
e Rutgers Case Competition
MBA Students placed 1st (2015, 2018)
MBA Students placed 2nd (2016, 2017)
Best Presenter Award (2018)
e SCAH Case Competition
MS Students placed 1st (2020)
e ASCM (APICS) Case Competition
Mid Atlantic District Round: MBA Students placed 1st (2016, 2017)
Advanced to International Round (2016, 2017)
Advanced to 2nd Round (2020)
e TCU Supply Chain Case Competition
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MBA Students placed 5th (2021)
MBA Students placed 4th (2019)
MBA Students placed 3rd (2017)

Media Mentions https://¢lobal.handelsblatt.com/companies/in-germany-amazon-raises-free-

Etc.

shipping-threshold-seeks-greater-profitability-7663

food-cash

http://apics-pgh.org/wp-content/uploads/2016/04/201603-Newsletter.pdf

https://apicsmidatlantic.org/articles/article category/1

“The Future of Supply Chain Management Smart Business. February l 2017

http://www.thembatour.com/profile/Presentations/FT MBA Guide 2014-
15 web.pdf

https://exame.abril.com.br/negocios/de-furacao-a-concorrentes-como-as-

empresas-preveem-o-imprevisivel

http://www.oficinadegerencia.com/2011/02/0s-12-pontos-chave-para-
excelencia-em.html

https:/ /www.terra.com.br/noticias/dino /university-of-pittsburgh-abre-as-portas-

para-receber-profissionais-que-queiram-conhecer-o-mba-executivo-e-seus-
diferenciais,e840653¢266a9324tb22ffa8c2e9e43133pdi6rr.html

http://admfucamp.blogspot.com/2012/03 /exclusivo-prakash-mirchandani-da-
dicas.html

https://www.chronicle.pitt.edu/storv/chancellor-nordenbero-names-winners-

distinguished-teaching-research-and-public-service-awards

https://twitter.com/KatzPittBiz/status /182917531160420354

https:/ /www.pittwire.pitt.edu/accolades/covid-19-reveals-need-health-care-

supply-chain-improvements-says-pitt-supply-chain-expert

https://www.nytimes.com/2020/07/22/us/politics /coronavirus-defense-
production-act.html

https://bangordailvnews.com/2020/08/14 /news/maine-has-spent-more-than-
33m-on-protective-equipment-since-the-pandemic-struck
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INFORMS
Talks

https://abcnews.go.com/Health/doctors-nurses-warn-protective-gear-shortage-
coronavirus-surges/story?id=71778380

https://www.curekalert.org/pub releases/2020-05/acop-cnf050520.php

https://www.voutube.com/watch?v=DrqtD2z]p0s (This "Heads UP" interview
was conducted by Alex Reneman, President, Mountain Leverage, and posted on
Mountain Leverage's educational page)

https:/ /www.supplvchainbrain.com/blogs/1-think-tank/post/32300-medical-

supply-chains-getting-surgical-with-covid-19-vaccines

https:/ /www.stltodav.com/business/columns/david-nicklaus/nicklaus-america-
needs-a-more-resilient-medical-supply-chain-but-self-sufficiency-isnt-the-

answer/article 30665ec6-8aec-51ef-aa5f-e6480ea458c7.html

https://pittsburgh.cbslocal.com/2021/05/21/shortages-caused-by-supply-chain-
struggles-felt-in-pittsburgh

https://www.wesa.fm/politics-government/2022-01-28 /biden-says-bridge-
collapse-underscores-need-and-opportunity-for-infrastructure-investments

https://www.marketplace.org/2023/06/21 /fedex-meets-lowered-demand-for-
shipping-with-cost-cutting-and-lavoffs

https://www.bizjournals.com/baltimore/news/2024/03 /26 /key-bridge-collapse-
supply-chain-headaches.html

1. Capacitated Network Design with a Choice of Two Facilities. Vancouver, May
1989. With Thomas L. Magnanti and Rita Vachani.

2. Leasing a Long Distance Telecommunication Network: A Polyhedral
Approach. Las Vegas, May 1990. With Thomas L. Magnanti and Rita Vachani.

3. Projections and Reformulations of the Network Loading Problem. Philadelphia,
October 1990.

4. Paths, Trees and Telecommunication Network Design. Philadelphia, October
1990. With Thomas L. Magnanti.

5. On the Feasibility of Multicommaodity Flows in Telecommunication Networks.
Nashville, May 1991.

6. Algorithms and Worst-case Results for Multi-level Network Design. Orlando,
April, 1992. With Thomas L. Magnanti and Anant Balakrishnan.

7. A Simple O(#?) Algorithm for the All-pairs Shortest Path Problem on Interval
Graphs. San Francisco, November 1992.

8. The Multi-level Network Design Problem. Chicago, May 1993.
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9. Heuristic and LP Performance for Uncapacitated Network Design Problems.
Boston, April 1994. With Thomas L. Magnanti and Anant Balakrishnan.

10. Probabilistic Analysis of the Minimum Satisfiability Problem. Detroit, October
1994. With Rajeev Kohli and Ramesh Krishnamurti.

11. The Multi-tier Tree Problem. New Otleans, October 1995.

12. Enhancing the MBA Operations Curriculum: Teaching Yield Management.
November 1996. With Ajay Mishra.

13. Component Commonality: Models with Product Specific Service Constraints,
Dallas, October 1997. With Ajay Mishra.

14. Component Commonality in Supply Chains: Optimizing Inventory Levels &
Allocation. Montreal, April 1998. With Ajay Mishra.

15. Solving Large Scale Component Commonality Models using Stochastic
Decomposition. Seattle. October 1998. With Ajay Mishra.

16. Enhancing Competitiveness of the Customer Loan Center at B. T. Financial
Group. May 2000. With G. G. Hegde and R. E. Wendell.

17. The Multiple Product-Single Common Component Model. Salt Lake City.
May 2000. With Ajay Mishra.

18. Improved Formulations for Survivable Network Design. Sixth Annual
INFORMS Telecommunication Conference, Boca Raton. March 2002. With
Anant Balakrishnan and Thomas L. Magnanti.

19. Computational Investigation of Survivable Network Design Problems. San
Jose, November 2002. With Anant Balakrishnan.

20. A Dynamic Modeling Approach for Network Design with Service Guarantees.
Atlanta, November 2003. With Anant Balakrishnan and Bo Zhang.

21. A Metaheuristic Approach for Survivable Network Design. Atlanta,
November 2003. With Anant Balakrishnan, Mihai Banciu, and Karolina
Glowacka.

22. Cutting Plane Approach for Service-Constrained Routing. Banff. May 2004.
(Joint CORS/INFORMS Meeting). With Anant Balakrishnan and Bo Zhang.

23. Revenue Management Mixed-bundling Strategies. November 2005. San
Francisco (Originally slated for New Otleans). With Mihai Banciu and
Srinivas Bollapragada.

24. A Mixed-Bundling Pricing Strategy for the TV Advertising Market.
November 2007. Seattle. With Mihai Banciu and Esther Gal-Orx.

25. Network Design with Service Guarantees. October 2008. Washington
DC. With Anant Balakrishnan, Gang Li, and Bo Zhang.

—13-—



26. Bundling Strategies in the TV Advertising Market. Toronto, June 2009.
(Joint CORS/INFORMS Meeting). With Mihai Banciu and Esther Gal-
Or.

27. Network Design with End-to-End Service Requirements. San Diego,
October 2009. With Anant Balakrishnan and Gang Li.

28. The Value of Bundling in the TV industry. San Diego, October 2009.
With Mihai Banciu and Esther Gal-Or.

29. Bundling-based Revenue Management for the TV Advertising Scatter
Market. Austin, November 2010. Mihai Banciu and Esther Gal-Or.

30. New Results Concerning Probability Distributions with Increasing
Generalized Failure Rates. Phoenix, October 2012. With Mihai Banciu.

31. The Value of Bundling in Vertical Markets. Phoenix, October 2012. With
Mihai Banciu.

32. Designing Networks with Transit Time Constraints. Minneapolis,
October 2013. With Sifeng Lin and Anant Balakrishnan.

33. Bundling Premium and Standard Transportation Modes under
Competition. October 2013. With Mihai Banciu.

34. Cash to Cash and the Zone of Concern. November 2017. With Joyaditya
Laik.

35. Target Setting and Sharing rule in Crowdfunding Platforms. November
2019. With Joyaditya Laik and Esther Gal-Or.

306. Effect of Contingent Wholesale Price Contract on Target and Pledge
Amount in Crowdfunding. November 2020. With Joyaditya Laik and Esther
Gal-Or.

37. Using GPS to Navigate the Connection between Physician Workload and
Medical Malpractice Risk. 2025. 35th Annual POMS Conference. With
Denise Bergdolt.

Other Talks 1. A polyhedral approach to the capacitated network design problem and an
application in the telecommunication industry. September 1989. At Codex
Corporation, MA.

2. A polyhedral approach to the capacitated network design problem and an
application in the telecommunication industry. September 1989. At BBN
Corporation, Cambridge, MA.

3. Capacitated network design and a choice of two facilities. February 1991. At the
Graduate School of Industrial Administration, Carnegie Mellon University,
Pittsburgh, PA.
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4. The generalized hierarchical network design problem. August 1991. 14th
International Symposium on Mathematical Programming, Amsterdam, The
Netherlands.

Also chaired a session at the Symposium.

5. The two-level optimization problem. At the Weatherhead School of
Management, Case Western Reserve University, Cleveland, OH. November
1992.

6. Heuristics, LPs, and generalizations of trees on trees. October 1993. At the
College of Business, Ohio State University, Columbus, OH.

7. Heuristics, LPs, and generalizations of trees on trees. October 1994. At the
Operations Research Center and Decision Sciences Program Seminar
Series, MIT, Cambridge, MA.

8. Designing Networks with Service Guarantees. January 2002. Poster session at
the 2002 NSF Grantees Conference, San Juan, Puerto Rico.

9. Designing Networks with Service Guarantees. January 2003. Poster session at
the 2003 NSF Grantees Conference, Birmingham, Alablama. With Anant
Balakrishnan.

10. Flow-based Models for Survivable Network Design. March 2003. Aladdin
Integrated Logistics Workshop II, Carnegie Mellon University, Pittsburgh, PA
15260. With Anant Balakrishnan and Bo Zhang.

11. Optimal Routing in Networks. January 2004. Poster session at the 2004 NSF
Grantees Conference, Dallas, Texas. With Anant Balakrishnan and Hari
Natarajan.

12. A Cutting-Plane Approach for the Weight-Constrained Network Design
Problem. January 2005. Poster session at the 2005 NSF Grantees
Conference, Scottsdale, Arizona. With Anant Balakrishnan and Bo Zhang.

13. Valid Inequalities for the Constrained Shortest Path Problem. March
2005. The Second International Network Optimization Conference,
INOC 2005, Lisbon, Portugal. With Anant Balakrishnan and Bo Zhang.

14. Revenue Maximization using Mixed-bundling. July 2007. London
Business School. College of Service Management, Production and
Operations Management Society. With Mihai Banciu.

15. Bundling Strategies when Products are Vertically Differentiated and
Capacities are Limited. April 2011. Texas A&M University. Industrial
Engineering Department. With Mihai Banciu and Esther Gal-Or.

37. Slow and Fast Transportation Mode Bundling for Revenue Maximization
with Competition. December 2012. 3t Biennial Supply Chain Conference:
Building Efficient Supply Chains, Indian Institute of Management, Bangalore,
India. With Mihai Banciu.
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Teaching
Related
Presentations

38. Revenue Management and Social Media: Opportunities, Challenges and
Trends. December 2013. 7t Indian Subcontinent Decision Sciences
Institute and 5% Operations and Supply Chain Management Forum
International Conference, International Management Institute, New Delhi,
India. With Weichen Li.

39. Reduced Target Setting in Crowdfunding Platforms. November 2019.
Decision Sciences Institute Annual Conference. With Joyaditya Laik and
Esther Gal-Or.

40. Effect of Contingent Wholesale Price Contract on Target and Pledge Amount
in Crowdfunding. November 2020. Decision Sciences Institute Annual
Conference (Virtual). With Joyaditya Laik and Esther Gal-Or.

41. How Does the Rule to Promote Campaigns by A Crowdfunding Platform
Affect Target Setting and Sharing of Campaign’s Revenues? November 2020.
Decision Sciences Institute Annual Conference (Virtual). With Joyaditya Laik
and Esther Gal-Or.

42. Cash Conversion Cycle: Usage & Pitfalls. November 2020. Talk via Zoom to
globally located UPS executives. With Joyaditya Laik.

43. Resource Planning and Equitable Work Assignment for On-site Services.
March 2024. INOC, Dublin, Ireland. With Anant Balakrishnan and Yash
Kumar.

44. A Longitudinal Analysis of US Medical Malpractice Payments. June 2024.
POMS International Conference, Turkey. With Denise Bergdolt.

45. Impact of Fairness on Resource Assignment for Geographically Dispersed
Services. June 2024. POMS International Conference, Turkey. With Anant
Balakrishnan and Yash Kumar.

46. Physician Workload, Case Frequency, and Payment Determinants: A
Comprehensive Study on U.S. Medical Malpractice. 2024. Decision Sciences
Institute Annual Conference. With Denise Bergdolt.

47. Physician Workload and Medical Malpractice Risk: Insights from an
Empirical Investigation. 2025. Midwest Decision Sciences Institute Annual
Conference. With Denise Bergdolt.

48. Physician Workload and Incidence of Medical Malpractice Lawsuits: An

Empirical Investigation. 2025. 35th Annual POMS Conference. With Denise
Bergdolt.

28. Teaching Excellence. Presentation to Katz/CBA Faculty and Students.
May 2016. University of Pittsburgh, Pittsburgh.

29.Teaching Excellence. Invited Panel Discussion. New Faculty Member
Colloquium. INFORMS San Francisco November 2014.
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Teaching
Experience

30. Experiences with Active Learning. Excellence in Teaching Chancellot's
Distinguished Teaching Award Recipients Panel. October 2012. University of
Pittsburgh, Pittsburgh.

31. Active Learning Classroom. Invited talk at Teaching Colloquium INFORMS,
Nashville, November 2016.

With the Katz Graduate School of Business, University of Pittsburgh,

since September 1989. I have taught undergraduate and graduate courses in
Global Supply Chain Management, Operations Management, Management
Science, Decision Technologies, and Probability and Statistics. At the graduate
level, I have had both full-time and part-time MBA (including Executive MBA
students from our Brazil, Pittsburgh, and Prague programs, and Executive MBA
in Healthcare program) and DBA students in my classes.

Developed and teach a seminar on Supply Chain and Operations Research for the
DBA Program.

Developed and teach Healthcare Operations and Supply Chain Management for
the Executive MBA in Healthcare Program.

Developed and teach the Statistics Analysis: Uncertainty, Prediction and
Uncertainty course for the Executive MBA in Healthcare Program.

Developed and teach Global Supply Chain Management for FTMBA and PMBA
(3 credit course) and EMBA (1.5 credit course). This course supersedes my
previous elective courses: (i) Distribution Networks and (i) Supply Chain
Management. The course attracts both full-time and part-time MBA students, in
addition to Industrial Engineering students.

Developed and teach the Pre-program Workshop in Statistics and Probability for
MBA/MS students.

Teach the Statistical Analysis course for MBA/MS students.

Taught the Decision Technologies in Manufacturing and Operations Management
course for MBA/MS students.

Developed and taught Advanced Decision Technologies for FTMBA and PMBA
students.

Developed and taught Managing Global Supply Chains at the undergraduate level.

Developed and taught a Ph. D. Seminar in Network Optimization and Integer
Programming.

Developed and taught a Ph. D. Seminar in Global Supply Chain Management:
Models and Algorithms.
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Have taught in for-credit and executive education programs at Sennheiser
Corporation, Shougang Steel Corporation, PPG, Alcoa, RTI, Bombardier, US
Steel, Dicks Sporting Goods, CEZ Group, Raiffeisen Bank, and Ceska
Pojist’ovna, UPMC Marshall Webster Program, International Health Management
Program, and Healthcare Leadership Program (online).

Taught in The Katz School’s WEMBA (Bratislava) and IEMBA (Sao Paulo and
Prague) programs. I have also taught in the company specific CP-RB and CP-GP
programs in Prague.

Designed and taught (with Professor Richard Wendell) an executive seminar titled

“Effective Decision Making using Spreadsheets”.

At the Sloan School of Management, MIT, I was a teaching assistant for

Network Optimization, Information Systems, Data Structures and Databases,
Managerial Decision Analysis, and Management Decision Support Models. Was
involved in conducting recitations, holding office hours, preparing homework

problems and exams, and grading.

I have also held tutorial and study groups during my undergraduate education.

KGSB Library Committee — member (1989 - 1990).
Committee Placement and Alumni Affairs Committee (MHA Program) — member
Assignments (1989 - 1990).

Undergraduate Programs Committee — member
Dual-major selection Committee — member
Undergraduate Programs Committee — Chair
Dual-major selection Committee — member

Undergraduate Programs Committee — Chair

Dual-major selection Committee — member

CBA Implementation Steering Committee — member
Undergraduate Management Science Course — coordinator
Ad-hoc Committee on FAC procedures review — member

Undergraduate Programs Committee — member
Dual-major selection Committee — member
Ad-hoc Committee on FAC procedures review — member

Undergraduate Programs Committee — member
CBA Recruiting and Admissions Committee — member

Dean Search Committee — member
KGSB/Engineering School Task Force — member
Undergraduate Programs Committee — member

CBA Recruiting and Admissions Committee — member

Technology and Policy Usage Committee — member
Task-force on Technology in the MBA curriculum — Chair

Marshall Alan Robinson Prize Selection Committee — member
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(1990 - 1991).
(1990 - 1991).
(1991 - 1992).
(1991 - 1992).

(1992 - 1993).
(1992 - 1993).
(1992 - 1993).
(1992 - 1993).
(1992 - 1993).

(1993 - 1994).
(1993 - 1994).
(1993 - 1994).

(1994 - 1995).
(1994 - 1995).

(1995 - 1996).
(1995 - 1996).
(1995 - 1996).
(1995 - 1996).

(1996 - 1997).
(1996 - 1997).
(1996 - 1997).



Technology and Policy Usage Committee — member
Task-force on Katz Intranet — Chair

Marshall Alan Robinson Prize Selection Committee — member
Teaching Effectiveness Committee — member

ODSALI Interest Group — Coordinator

Technology and Policy Usage Committee — member

Marshall Alan Robinson Prize Selection Committee — member
Teaching Effectiveness Committee — member

Promotion and Tenure Committee — member

ODSALI Interest Group — Coordinator

MBA Policy Committee — member

Promotion and Tenure Committee — member

Beta Gamma Sigma (Katz Chapter) — vice president
ODSALI Interest Group — Coordinator

MBA Policy Committee — member

Marshall Alan Robinson Prize Selection Committee — member
Promotion and Tenure Committee — member

Beta Gamma Sigma (Katz Chapter) — vice president

MBA Policy Committee — member

Marshall Alan Robinson Prize Selection Committee — member
Promotion and Tenure Committee — member

Beta Gamma Sigma (Katz Chapter) — vice president

MBA Admissions and Recruitment Committee — Chair
Curriculum Revision Task Force — member

Promotion and Tenure Committee — (elected) member
Promotion and Tenure Committee: Full Professor — member
MBA Policy Committee — member

Marshall Alan Robinson Prize Selection Committee — member
Beta Gamma Sigma (Katz Chapter) — vice president

MBA Admissions and Recruitment Committee — Chair
Promotion and Tenure Committee — (elected) member
Promotion and Tenure Committee: Full Professor — member
MBA Policy Committee — member

Beta Gamma Sigma (Katz Chapter) — vice president

MBA Admissions and Recruitment Committee

Promotion and Tenure Committee — (elected) member
Promotion and Tenure Committee: Full Professor — member
Beta Gamma Sigma (Katz Chapter) — vice president

Executive Committee (ex-officio)

Masters Policy Committee (ex-officio)

EMBA Policy Committee (ex-officio)

MBA Admissions and Recruitment Committee (ex-officio)
Beta Gamma Sigma (Katz Chapter) — vice president

~_19—

(1997 - 1998).
(1997 - 1998).
(1997 - 1998).
(1997 - 1998).
(1997 - 1998).

(1998 - 1999).
(1998 - 1999).
(1998 - 1999).
(1998 - 1999).
(1998 - 1999).

(1999 - 2000).
(1999 - 2000).
(1999 - 2000).
(1999 - 2000).

(2000 - 2001).
(2000 - 2001).
(2000 - 2001).
(2000 - 2001).

(2001 - 2002).
(2001 - 2002).
(2001 - 2002)
(2001 - 2002).

(2002 - 2003).
(2002 - 2003).
(2002 - 2003)
(2002 - 2003).
(2002 - 2003).
(2002 - 2003).
(2002 - 2003).

(2003 - 2004).
(2003 - 2004).
(2003 - 2004).
(2003 - 2004).
(2003 - 2004).

(2004 - 2005).
(2004 - 2005).
(2004 - 2005).
(2004 - 2005).

(2005 - 2006).
(2005 - 2006).
(2005 - 2006).
(2005 - 2006).
(2005 - 2006).



(9/06 - 12/06).
(9/06 - 12/06).
(9/06 - 12/06).
(9/06 - 12/06).

Executive Committee (ex-officio)

Masters Policy Committee (ex-officio)

EMBA Policy Committee (ex-officio)

MBA Admissions and Recruitment Committee (ex-officio)

Beta Gamma Sigma (Katz Chapter) — vice president

Promotion and Tenure Committee — (elected) member
Promotion and Tenure Committee: Full Professor — member
Asia Task Force — member; chair of “India sub task force”
Beta Gamma Sigma (Katz Chapter) — vice president

Promotion and Tenure Committee — (elected) member
Promotion and Tenure Committee: Full Professor — member
Global Management Program Advisory Committee — member

(2006 - 2007).

(2007 - 2008).
(2007 - 2008).
(2007 - 2008).
(2007 - 2008).

(2008 - 2009).
(2008 - 2009).
(2008 - 2009).

International Business Programs Advisory Committee — member (2008 - 2009).

Promotion and Tenure Committee Task Force (membet)
Fact Finding Committee — member
Beta Gamma Sigma (Katz Chapter) — vice president

Promotion and Tenure Committee — (elected) member
Promotion and Tenure Committee: Full Professor — member
Global Management Program Advisory Committee — member

(2008 - 2009).
(Fall 2008)
(2008 - 2009).

(2009 - 2010).
(2009 - 2010).
(2009 - 2010).

International Business Programs Advisory Committee — member (2009 - 2010).

Beta Gamma Sigma (Katz Chapter) — vice president

Curriculum Revision Task Force — Co-chair

Executive Committee — (elected) member

Global Management Program Advisory Committee — member
MBA Core Course Committee — member

(2009 - 2010).

(Dec.10 - 2011)
(2010 - 2011).
(2010 - 2011).
(2010 - 2011).

Supply Chain Management TS Recruitment Committee — member(2010 - 2011).

Beta Gamma Sigma (Katz Chapter) — vice president

Curriculum Revision Task Force — Co-chair

Executive Committee — (elected) member

Promotion and Tenure Committee — (elected) member
Promotion and Tenure Committee: Full Professor — member
Global Management Program Advisory Committee — member
Fact Finding Committee — member

MBA Core Course Committee — member

Beta Gamma Sigma (Katz Chapter) — vice president

Executive Committee — (elected) member

Promotion and Tenure Committee — (elected) member
Promotion and Tenure Committee: Full Professor — member
Fact Finding Committee — member

MBA Core Course Committee — member

Beta Gamma Sigma (Katz Chapter) — vice president

(2010 - 2011).

(Fall 2011)

(2011 - 2012).
(2011 - 2012).
(2011 - 2012).
(2011 - 2012).
(Fall 2011)

(2011 - 2012).
(2011 - 2012).

(2012 - 2013).
(2012 - 2013).
(2012 - 2013).
(Fall 2012).

(2012 - 2013).
(2012 - 2013).

Provost’s Advisory Council on Instructional Excellence — member (2012- 2013).

Best Practices Subcommittee of the above — member

Promotion and Tenure Committee — (elected) member
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Promotion and Tenutre Committee: Full Professor — member (2013 - 2014).
Provost’s Advisory Council on Instructional Excellence — member (2013 - 2014).

Fact Finding Committee — Chairperson (Spring 2014).
Rankings Committee — member (2013 - 2014).
Beta Gamma Sigma (Katz Chapter) — vice president (2013 - 2014).
Center for Supply Chain Management — Interim Director (2014 - 2015)

Provost’s Advisory Council on Instructional Excellence — member (2014 - 2015).
Board of Trustees Risk and Compliance Committee — member (2014 - 2015).

Doctoral and Research Committee — member (2014 - 2015).
Rankings Committee — member (2014 - 2015).
MBA Core Course Committee — member (2014 - 2015).
Supply Chain Committee — member (2014 - 2015).
Beta Gamma Sigma (Katz Chapter) — vice president (2014 - 2015).
Center for Supply Chain Management — Director (2015 - 2010).
Chancellot’s Distinguished Teaching Award Committee — member (2015 - 20106).
BAO Faculty Search Committee — Co-chair (2015-2010)
MS-SCM Program - Faculty Director (2015 - 2010).
Promotion and Tenure Committee — (elected) member (2015 - 2010).
Promotion and Tenure Committee: Full Professor — member (2015 - 2010).
Doctoral and Research Committee — member (2015 - 2010).
Analytics Committee — member (2015 - 2010).
MBA Core Course Committee — member (2015 - 2010).
Beta Gamma Sigma (Katz Chapter) — vice president (2015 - 2010).
Center for Supply Chain Management — Director (2016 - 2017).
Chancellor’s Distinguished Teaching Award Committee — member (2016 - 2017).
BAO Faculty Search Committee — Co-chair (2016 - 2017).
MS-SCM Program - Faculty Director (2016 - 2017).
Promotion and Tenure Committee — (elected) member (2016 - 2017).
Promotion and Tenure Committee: Full Professor — member (2016 - 2017).
Doctoral and Research Committee — member (2016 - 2017).
Analytics Committee — member (2016 - 2017).
MBA Core Course Committee — member (2016 - 2017).
Beta Gamma Sigma (Katz Chapter) — vice president (2016 - 2017).
Center for Supply Chain Management — Director (2017 - 2018).

Chancellor’s Distinguished Teaching Award Committee — member (2017 - 2018).
SSOE Mentorship Committee for Asst. Professor Hoda Bidkhori(2017 - 2018).

MS-SCM Program — Faculty Director (2017 - 2018).
Executive Committee — member (2017 — 2018).
Promotion and Tenure Committee — (elected) member (2017 - 2018).
Promotion and Tenure Committee: Full Professor — member (2017 - 2018).
Doctoral and Research Committee — member (2017 - 2018).
Analytics Committee — member (2017 - 2018).
Fact Finding Committee for NTS Contract Renewal — Chair (2017 - 2018).
Beta Gamma Sigma (Katz Chapter) — vice president (2017 - 2018).
Center for Supply Chain Management — Director (2018 - 2019).
BAO Faculty Search Committee — Co-chair (2018 - 2019).
ITEM Vector Strategic Planning Task Force — Chair (2018 - 2019).
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SSOE Mentorship Committee for Asst. Professor Hoda Bidkhori(2018 - 2019).

MS-SCM Program — Faculty Director (2018 - 2019).
Executive Committee — member (2018 - 2019).
Doctoral and Research Committee — member (2018 - 2019).
Beta Gamma Sigma (Katz Chapter) — vice president (2018 - 2019).
Chancellot's Task Force on Reimagining Pitt Education — Member Sum. 2020.
Center for Supply Chain Management — Director (2019 - 2020).
MS-SCM Program — Faculty Director (2019 - 2020).
Executive Committee — member (2019 - 2020).
Promotion and Tenure Committee — member (2019 - 2020).
Promotion and Tenure Committee: Full Professor — member (2019 - 2020).
Doctoral and Research Committee — member (2019 - 2020).
Pitt Business Mentoring Task Force — member (2019 - 2020).
SSOE Mentorship Committee for Asst. Professor Hoda Bidkhori(2019 - 2020).
Beta Gamma Sigma (Katz Chapter) — vice president (2019 - 2020).
Chancellot's Task Force on Reimagining Pitt Education — Member Sum. 2020.
Center for Supply Chain Management — Director (2020 - 2021).
MS-SCM Program — Faculty Director (2020 - 2021).
Promotion and Tenure Committee — member (2020 - 2021).
Promotion and Tenure Committee: Full Professor — member (2020 - 2021).
Doctoral and Research Committee — member (2020 - 2021).
Ph.D. Programs Enhancement Subcommittee — Chair (2020 - 2021)
PittBusiness Mentoring Task Force — member (2020 - 2021).
SSOE Mentorship Committee for Asst. Professor Hoda Bidkhori(2020 - 2021).
Beta Gamma Sigma (Katz Chapter) — vice president (2020 - 2021).
Executive MBA Program — Academic Director (2021 - 2022).
Center for Supply Chain Management — Director (2021 - 2022).
MS-SCM Program — Faculty Director (2021 - 2022).
BAO (AS/NTS) Faculty Search Committee — Co-Chair (2021 - 2022).
Promotion and Tenure Committee — member (2021 - 2022).
Promotion and Tenure Committee: Full Professor — member (2021 - 2022).
Executive Committee — member (2021 - 2022).

Fact Finding Committee for NTS Contract Renewal — member (2021 - 2022).
SSOE Mentorship Committee for Asst. Professor Hoda Bidkhori(2021 - 2022).

Beta Gamma Sigma (Katz Chapter) — vice president (2021 - 2022).
Executive MBA Program — Academic Director (2022 - 2023).
Center for Supply Chain Management — Director (2022 - 2023).
MS-SCM Program — Faculty Director (2022 - 2023).
Promotion and Tenure Committee — member (2022 - 2023).
Promotion and Tenure Committee: Full Professor — member (2022 - 2023).
Executive Committee — member (2022 - 2023).
Beta Gamma Sigma (Katz Chapter) — vice president (2022 - 2023).
Paths to Distinction Task Force — chair (2022 - 2023).
Executive MBA Program — Academic Director (2023- 2024).
Center for Supply Chain Management — Director (2023 - 2024).
MS-SCM Program — Faculty Director (2023 - 2024).
Promotion and Tenure Committee — member (2023 - 2024).
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Professional
Committees

Other Service
Activities

Work
Experience

Promotion and Tenure Committee: Full Professor — member
Executive Committee — member

Beta Gamma Sigma (Katz Chapter) — vice president

FFC for TS Tenure and Promotion Case — chair

Center for Supply Chain Management — Director

MS-SCM Program — Faculty Director

Promotion and Tenure Committee — member

Promotion and Tenure Committee: Full Professor — member
Beta Gamma Sigma (Katz Chapter) — vice president

Center for Supply Chain Management — Director

Promotion and Tenure Committee — member

Promotion and Tenure Committee: Full Professor — member
Beta Gamma Sigma (Katz Chapter) — vice president

(2023 - 2024).
(2023 - 2024).
(2023 - 2024).
(2023 - 2024).

(2024 - 2025).
(2024 - 2025).
(2024 - 2025).
(2024 - 2025).
(2024 - 2025).

(2025 - 2026).
(2025 - 2026).
(2025 - 2026).
(2025 - 2026).

Business for Health, Technology & Impact Taskforce — member (2025 - 2020).
& Co-lead: Faculty Bench Strength & Capability Subcommittee (2025 - 2026).

Programs Committee, Production and Operations Management Society, Orlando

Conference — member

(1992).

Best Dissertation Award Committee, Production and Operations Management

Society, Otrlando Conference — member

Program Committee, Seventh INFORMS Telecommunications Conference, Boca

Raton — member
INFORMS 2006 Planning Committee

(1992).

(2004).
(2005).

Program Committee, Eighth INFORMS Telecommunications Conference, Boca

Raton — member

(2006).

INFORMS Telecommunications Dissertation Award Committee (2000).

INFORMS 2006 Organizing Committee — member
Co-chair, Invited Sessions, INFORMS 2006

1. Coordinated Operations Club activities from 1992-93 to 1999-2000; 2006-2024.

(2006).
(2006).

2. Faculty Advisor for the Katz Internal Operations/Supply Chain Case

Competition (2009-2012)

3. Faculty Advisor for the Crane Case Competition (2013-2023), sponsored by

Crane.

3. Helped analyze and develop relationships affecting sales for a

GlaxoSmithKline brand. With MBA students.

4. Helped design the survey instrument for a joint University of Pittsburgh and
Alpern Rosenthal study for assessing and helping improve industtial
competitiveness in Western Pennsylvania. With Larry Feick and Dan Fogel.

5. Developed a decision support system for rationalizing and improving the
product lines at ASKO, a medium sized manufacturer of cutting tools. With Ajay

Mishra.

Ben L. Fryrear Faculty Fellow, Katz Graduate School of Business, University

of Pittsburgh, September 2012 — August 2016.

_23—



(Founding) Director, Center for Supply Chain Management, University of
Pittsburgh. September 2013 — present.

Academic Director, Executive MBA Program. Katz Graduate School of
Business, University of Pittsburgh. September 2021 — August 2024.

(Founding) Faculty Director, MS in SCM Program. Katz Graduate School of
Business, University of Pittsburgh. September 2015 — August 2025.

Appointed a member of the Graduate Faculty, University of Pittsburgh in
September 2001.

Professor of Business Administration with tenure at the Katz Graduate School
of Business, University of Pittsburgh, September 2002 — present.

Associate Professor of Business Administration with tenure at the Katz Graduate
School of Business, University of Pittsburgh, September 1995 — August 2002.

Assistant Professor of Business Administration at the Katz Graduate
School of Business, University of Pittsburgh, September 1989 — August 1995.

Visiting professor, Sasin School of Business Administration, Chulalongkorn
University, Bangkok, Thailand, (program run in collaboration with the Kellogg
School of Management, Northwestern University, and the Wharton School,
University of Pennsylvania), October 2000 — November 2000.

Visiting professor, University of Montevideo, Montevideo, Uruguay, May
2006.

With GTE Laboratories, Waltham, MA, June — August 1988, as a Member of
Technical Staff. Was involved in the design and implementation of a Lagrangian
based heuristic for a network design problem faced by GTE's customers.

Worked as a consultant for W. G. Grace & Co. June — August 1987, and
developed and implemented a spreadsheet based, user-friendly production
planning tool for their mining operations.

With the Management Consulting Division of A. F. Ferguson & Co., associates
of Peat, Marwick, Mitchell & Co., from May 1983 to August 1985 as
Consultant. During the course of my employment with A. F. Ferguson & Co., 1
worked on a number of assignments. Some of these are listed below:

i) Organizational analysis, system and procedural review, and computetization
feasibility study for a large service (insurance) organization.

i) A national wage survey and job evaluation study of public, private, and
governmental sector jobs.

iif) An MIS review and computerization feasibility study for the Phillip Morris
subsidiaty in India.

iv) A major long term demand estimation study for the automobile industry in
India. The Government of India used our recommendations for formulating the
national automotive industry licensing policy.

v) Design and implementation of Project Monitoring System for a World Bank
aided Multi-Purpose Hydro Electric Project.
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With TELCO, Pune, the largest manufacturer of automotive vehicles in India,
from July 1979 to June 1981 as Graduate Engineer Trainee. During this period, 1
was exposed to the departments of Production, Quality Assurance, Maintenance
and Vendor Development. I developed and implemented a Preventive
Maintenance schedule for the heat treatment shop, and designed systems and
procedures for shop floor inventory management.

Have also worked on consulting assignments with Promistar Corporation,
Duquesne Light Company, and First National Bank of Pennsylvania.

Memberships  INFORMS, POMS, ASCM (APICS), TiE, Beta Gamma Sigma, Sigma Xi

General Enjoy playing racquetball, squash, badminton, and bridge. Have organized
Interests vatious cultural functions for an all India (now international) organization
established to promote Indian classical music and culture amongst youth.

References Supplied on request. Nov. 2025
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